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Why your employees need international health insurance

K T I E RBIERR, SN TEFEREN)  Your employees deserve the best for their health.

) v . . . .
EST RS This means reliable access to first class medical
BEERTICESFENZEFS, Z50/kE0 R treatment, when they need it, at home and
RIFTRBIEESTIREE abroad.

HREFRR OGN E SRR ENENEL SER. 5 International health insurance gives your employees access

B R ERTID T, EASEM 85 5 2 F4h )\ BB to the most sought-after doctors and specialists and the most

reputable hospitals and clinics worldwide, plus the confidence
SeE . of knowing that their medical costs are covered.

If your employees’ responsibilities involve regular foreign

MR B =) N — NV > s SE B UR
WRENERARLERTEAA—FEED L, NREBER travel, or you want them to have guaranteed access to the
WY E R7EE N INEBRE RIS REE T RS, A ERETRN best healthcare in China and abroad, they need international

SIRNIBE I o health insurance.
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About the Asia-Pacific P&C and Now Health partnership

WA 501 RENEFEE, AEBKE 2 Asia-Pacific PRC has partnered with Now Health
HER S Im i E TR RS o International to bring top-end medical insurance
to customers around the world.

U AV ZSER, %, EEE/, 2PERNB0M~RESN Financially strong, reliable and well-respected, Asia-Pacific P&C is one
MR — of the leading property and casualty insurance providers in China.

) Its products include property loss insurance, accident insurance
HERBBMRAR, BIMITRENETRK, RETHRR and health insurance, which is available to individuals, families and
FERNNNA KESHE, businesses nationwide.
B R ERE — RS S ER E R IR T, HBANE T Now Health International is an award-winning international health

insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai, Europe and the UK. It offers premier

T L8 BB, FIDA, 0K, BFF, MNAIRE . I8

2IRE PRETRET RN RS o international health insurance to customers worldwide.
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Why choose Asia-Pacific PAC and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Most Innovative
Insurer at the 2019 Menair Insurance Awards, Digital Insurer
of the Year at the 2018 Insurance Asia News Awards and the
Innovation of the Year at the 2017 Middle East Insurance
Industry Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, Europe, UK, Bermuda and
Latin America. It offers premier international health insurance
to customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you and your employees

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within two working days

We respond to all enquiries within one working day
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> FHTEVIZE AR5 | Our added value services
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CustomerService@now-health.com

Hik:

Support to stay well and support when your
employees need it

At Now Health we think it's important to support your employees
with their overall health and wellbeing. That's why we offer

a range of added value services in addition to your core plan
protection, so you know we're there for your employees, every
step of the way.

Second Medical Opinion

Why: A second medical opinion can help provide
reassurance, particularly for those who are uncertain
about their diagnosis, have a complex condition, or

are unsure about what treatment plan to choose.

What: Leveraging our extensive network of medical experts
worldwide, we provide your employees with a
second medical opinion service to help ensure they

get the right diagnosis and the right treatment.

Members can access this service for both acute and
long term conditions, and in most cases the second
medical opinion will be delivered within a matter of
days.

How: Employees simply contact their local Customer Service
team to use this service.

CustomerService@now-health.com
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CustomerService@now-health.com

Why:

What:

How:

EAPR T#EBhvTEY
(1OEFFPINEWEF)

|B: WK, /N ellE PR

HRATLSEEBAUE - B,

YEAX PNV E POYSZH, Fifl)

RERTEEITRIEAP), ILERT

BRANERFMNNSITF T NI

SSHEFPHONG, T HEEREC

WETELSEER o

AE: (RENEAPR T HEENT RS

B3 LifeWorks Monrneau Shepell
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Why:

What:

How:
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Global Concierge Service

As an international health insurance provider, we
recognise that many of our members may choose to
seek treatment overseas, away from their

home country.

To help make this process easier for your employees,
we provide concierge support to help them manage
the process. This includes:
Recommending where to get treatment
Support to book medical appointments
Appointment reminders
Placing guarantees of payment with the
hospital, including in an emergency, so your
employees don't need to pay up front
Support with arranging medical visas as and
when required
Employees simply contact their local Customer Service
team to use this service.
CustomerService@now-health.com

EAP (For SME Clients Only)

At Now Health International we believe that mental
health and well-being are integral components of
your overall health. That's why we offer an Employee
Assistance Programme (EAP) as an additional level of
support to our SME clients, helping employees and
their families to cope with real-life challenges and
proactively manage their well-being.

The confidential EAP service is provided by LifeWorks
by Morneau Shepell. The service includes:

@ Immediate support by phone from specialised
professionals in counselling, social work,
psychology or human services, available 24/7
in multiple languages

€ Each member is eligible for 5 sessions of
short-term counselling per plan year

@ Clients can also access a range of health and
wellness advice via the EAP portal and App

Once you purchase your plan, eligible members
can access this free service by logging into the
LifeWorks Portal or App.

* Please note the EAP service is only available to our SME
members (i.e. those on a company plan with 99 employees
or less) with one of our enhanced WorldCare plans.


https://nowhealth.lifeworks.com/
https://nowhealth.lifeworks.com/
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Our Smartphone App
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Our smartphone App let's you
claim and find doctors at the

touch of a button. You can ——
access thousands of medical
professionals worldwide and
enjoy quick and easy claims

handling.

AND A MEDICAL PROVIDER

Fmepris Typa:

Manage your company plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your group plan documents from
here, including the certificate of insurance, group agreement,
members' handbook and any form you might need. You can add
and delete employees, order replacement membership cards for
your staff and track all claims activity on your plan.

Our complete online solution means that you can choose to go
paper-free, although you can always request to receive your
documents by post, if you prefer

Online management reporting

We prepare regular management reports about your plan so

you always have an up to date view of how your plan is running,
including a statement of account, claims summary and a
membership list.

Designed for your employees

Our intuitive online tools are designed to make it easier for your
employees to use their plan too. Each employee gets their own
secure online portfolio where they can view and download their plan
documents and track the status of their claims.

NOW | APl mxe

& % f¥in?¥
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Your Employees’ Membership Cards

FAIEIN L2 A EX E LR B9
IR o O FRMN L THEX T H= R-RHHNF
FORIEEEEFHIELEF

oA TS BT R B LIS E, LUBIEERAE ST
PIAEET A TR AIEH = R K o

Our secure online portfolio is designed to make
it easy to access all your plan information in just
a few clicks. You can use secure online portfolio
to download membership card and add it to
smartphone wallet.

We work closely with the medical providers in our
network so they recognise your Now Health card.
Any out-patient benefits you have selected will be
clearly labelled on the card.

| On the Card front

=G RIEE

(
NOW o

BNFWCEX1234567

:r: per visit e Nil
INDAY DEDUCTIBLE DIRECT BILLING
usho IN, D&Y & OF

‘You can add this pass to your Mobile
Wallet by scanning the QR code below
or tapping one of the wallet buttons:

Tap () for more information

\_
N

RFE

N

\

@& | On the Card back

Plan name and option
Membership number
In/Day-Patient Deductible
Out-Patient Co-Insurance
Direct Billing

A barcode for medical
providers

IT I BFRADEIN

- 2RES

FBr/ B B Bht e
112 BAYEL B
BENVRSE
ETARSIRIHEDN
0

'YOUR PLAN
VALIDATE MY PLAN

Name: Sara Miraee

NHI Membership Number: BNFWCEX1234567
Start Date: 07-AUG-23

Expiry Date: 06-AUG-24

In/Day-Patient Deductible: USD O

Out-Patient Excess: Nil per visit

Out-Patient Co-Insurance: Nil

Direct Billing:

(Excluding American Hospital & Clinics Dubai)
— Out-Patient & In/Day-Patient

— Maternity Nil Co-Insurance

Avrea of Cover: Worldwide Excluding USA
Network:

Group Name: N/A

View your full plan benefits. Tap here to log into
your portfolio and select "My Plan'.

SUBMIT CLAIM

Use the app button at the top of the pass to use
the mobile app.

Tap here to log in to your portfolio.

TRACK YOUR CLAIMS
Tap here to log into your portfolio and select
‘My Claims’.

HOW TO REACH US
Tap here to chat online

CUSTOMER SERVICE:
Asia Pacific: +85222797310
Indonesia Toll-free: 08001889900

\

\

Indonesia Toll: +622127836910
Singapore: +6568802300

China: +862161560910

UK: +441276602110

Malta: + 35622605110

Spain: +34911841690

UAE: +97144501410

Rest of the World: +97144501510

24-HOUR EMERGENCY ASSISTANCE:
Asia Pacific: +85222797340
Indonesia: +622127836940
Singapore: +6568802304

China: +862161560914

UK: +441276602110

Malta: +35622605240

Spain: +34911841691

UAE: +97144501440

Rest of the World: +97144501540

MAILING ADDRESS:
Asia-Pacific Property & Casualty Insurance Co., Ltd
/o Now Health International (hanghai) Limited
Room 11038-1105, 11/F, BM Tower,

No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China

INSURANCE DETAILS

This plan is issued by Asia-Pacific Property & Casualty
Insurance Co., Ltd. Policies are administered by

Now Health International (Shanghai) Limited.

LATEST NEWS
Tap here to find out the latest news from us.
Tap here to read our blog.

Tap here to watch our explainer videos

[SAMPLE | y,

[ —

Member name
Membership number
Start Date

Expiry Date

Plan information
Submit claim

Track your claims
Customer Service

24-HOUR Emergency
Assistance

Mailing address
Insurance details
Latest news
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Introducing WorldCare
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(£ BR) BTN 09ERE TR 1 41, 5V AW~ WorldCare is a premier international health
PREG B BR 2 SRR, H T R EEERRE] (&)
BIRANGHITIRESIE

(EBRIR) IR E RIGHRETIRIE H 2, B354
ZRIE IR R B =R E T RS (18

*H),

(EEIR) REE® B, /RS, FIRBINIIRES,
TLLENA BB REIFK o

insurance plan insured by Asia-Pacific P&RC and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
your employees are covered for treatment
worldwide excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(LIR) &N | Introducing WorldCare

01 B MRRHEISESSTVA 2,800 5 TARTH
T EIRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover

02 REFRHERTE MR BEIRENERHE
BERNETREMR . LoREBMRERIEEIET
BESENENR, BB ET T
RBS 2%

We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 =IR{RA SFBBT D0 13276 T EIUS N A B 185
HFEK . ERERAIEE T HP—INRIBIELL,
BRRAFTEN VDR BN BN BT 1o@RHM
LRBIONEP—IELIEEF
Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 =HEEBR B, RIELTr, REiERNZE A
Full refund for organ transplants, cancer, evacuation
and repatriation

0OQO D

06

07

08

09

10

2ENEBRENTRIET IHOEE

Comprehensive maternity and dental care options

FRMRRE, ZSRFIG MR HE
945,000 TARM

Cover for congenital disorders up to RMB 945,000
per period of cover

BRIBNEBNRE, ZSREAE MR HE
630,000 T AR

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

S EREIRMBET R ARE, RSREAED
1B #A18) 310,000 T A R

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

H2RRSZHRFRIETIZ
SARTCFIRIR

New members accepted up to age 79
No age limit for renewals

SERERPERANIERE, THESEN
EROFK

Flexible China-specific optional benefits to meet
your employee’s needs
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> (£IKR) #LE | WorldCare at a glance

B BFRETILEFERS I8 TIBIM IO .

A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

©O 0 000 0000

(£3RIR)

BRRETHR
WorldCare Essential

o
©

o
©
©
©

FpT R B B BRr i
In-patient and
day-patient care

BT REXRTRHETT
Routine & complex dental
treatment

MY EERBRE -
A

Out-patient charges —
Option 1

1D &= 5 RIRE -
WEIN2

Out-patient charges —
Option 2
MYEEZERBRE -
EIN3

Out-patient charges —
Option 3

BRI TODEE
2k FAPRRE — T2
PA=ENIEES

Direct billing network for
optional out-patient charges
—option 2
BERMEBREST
Menopause Hormone

T IEER

Annual deductible
ZEBANFEEMEET
USA elective treatment
B AR IR BV IR fREE
Extended evacuation

and repatriation

BERE g
Medical history disregarded
Rep ARG
Greater China option
AR E (D& BT
PEXEER)

Hospital room restriction
— PRC residents only

£p 2R E= B BR i

High cost provider
restriction

BiRkE
Maternity

(£3KIR)
BIRIREE T

WorldCare Advance

v/

9000 0] 0 ©O00 0 00 O0 0000

Bz K B 8] 8B i1
In-patient and
day-patient care
1P

Out-patient care
SEMERENLT
Menopause Hormone
R

Annual deductible
&R R IR
(150390 AE™)

Out-patient per visit excess
(RMB 150/RMB 90)
2&ANBNLLE
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)
ZEENIEEMET
USA elective treatment
FIm AXR OV IBRIREE
Extended evacuation
and repatriation

. BBREL Bm(sk2)
Wellness, optical and
vaccinations (1 or 2)

RERETE
Medical history disregarded

RPEROEE

Greater China option

RS (DL BT
PEXREER)
Hospital room restriction
—PRC residents only

EaR =B BT LL B
High cost provider
co-insurance

Ep R BB PR i
High cost provider
restriction
Bl
Out-patient restriction
EHRE
Maternity
FREPIE (1372)

Dental care (1 or 2)

EBE R BB
In-patient and out-patient
co-insurance

o

0@@0 0000@000@@000

(£IKIR)

BERETTR
WorldCare Excel

Eh R B8 BB
In-patient and
day-patient care

)z
Out-patient care

SEHRRENLST

Menopause Hormone

BUTREZRFRIEST
Routine & complex dental
treatment

EEIRE

Maternity

RIEE

Annual deductible
VBRI R IEER

(1 503,90 AR )

Out-patient per visit excess
(RMB 150/RMB 90)

152 ROV YL B
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEEANGEEETT
USA elective treatment
En AXIR IR (RS
Extended evacuation
and repatriation

e, REL mE(1812)
Wellness, optical and
vaccinations (1 or 2)

FHEI R

Medical history disregarded
R EPAER 5

Greater China option
RBEMRE (& AT
PERMEER)

Hospital room restriction
— PRC residents only

EpiREEBE B EL I
High cost provider
co-insurance

Elj ) RE BJE BE %J
High cost provider
restriction

BUBZIRIN BT EL B
Removal of co-insurance
for dental care

FBe MY BB
In-patient and out-patient
co-insurance

AR

v

QOO 00@00000@0000

©

Cover available

(£3KIR)
BFRETY

WorldCare Apex

Bz X B 8] 8B IR
In-patient and
day-patient care

1w iPrE

Out-patient care
BEREBENLT
Menopause Hormone
BUTRERFRIESS
Routine & complex dental
treatment

EBRE

Maternity

TGN
Annual deductible

28R 2 IS5
<150J9o)\aﬂi>

Out-patient per visit excess
(RMB 150/RMB 90)

112 % BB LAl
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)
EERE NS EREETT
USA elective treatment
En AKX IR V3852 (RS
Extended evacuation
and repatriation

e, B BE(152)
Wellness, optical and
vaccinations (1 or 2)
BRSNS

Medical history disregarded
RPAEX LR

Greater China option

R EBR I (P& T
PEAREER)

Hospital room restriction
— PRC residents only

BRER BB
High cost provider
co-insurance

ED = R"E B}EEE %IJ
High cost provider
restriction

BUOEZIRI B EL B
Removal of co-insurance
for dental care

EBe 11 BT LBl
In-patient and out-patient
co-insurance

T AR

Not covered

THIEIR
Optional
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Annual Maximum Group Policy Limit

LS

B2 Essential

RMB 18,500,000

& K Advance

RMB 22,000,000
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B2 Excel

RMB 25,000,000

WorldCare benefit schedule

E= Apex

RMB 28,000,000

1. ERWZE  EENERELERA
Hospital Charges, Medical Practitioner and Specialist Fees

a) 1£BrEk 5 818 Bt )67 # i Charges for in-patient or day-patient treatment

b) BX4EE)ES 11 2% FH Related Ancillary charges

2. YRR
Diagnostic Procedures

3. ERMUrizi%g: A Emergency Ambulance Transportation
4. REAEBEZRA Parent Accommodation
5. #1422 )R New Born Baby Cover

6. MERIBHBENEREERER

Hospital Accommodation for New Born Accompanying their Mother

7. ERHMIF A Reconstructive Surgery

8. ERERFRIETS In-Patient Emergency Dental Treatment

9. {EBE¥EIIEIFIETT In-Patient Psychiatric Treatment

> &) £EUEE Full refund

b) G PETRR
RSN 6,300 AETH
Up to RMB 6,300
per medical condition

> (2Bt. HEEBETEL T 2
Full refund

> £EUEE Full refund

> £ENEE Full refund

F MR RIAR S RRET
630,000 &7

Up to RMB 630,000

per period of cover

> £EUEE Full refund

> £ EUEE Full refund

> P Full refund

b I LA,

RICHIR 308
Full refund limited to 30 days
per period of cover
10. BKRBHFR — 188 FIRLRRIR E UL &5 T E
Terminal Illness — Palliative and hospice care 1275 [RE179310,000 A 5T
Eligible in-patient and
day-patient treatment only
up to RMB 310,000 lifetime limit
1. EBRANEIFRZELS — BN BSNEHEEE A
ERBE308(&308) ByitRIfTE BE &g 6T = e
Emergency Non-Elective Treatment USA Cover Accident: Full refund for
For planned trips up to 30 days of duration in-patient and day-patient
treatment following
accident
B (2B A E e BB BT 1778
SR AR BIRET
150,000 A £
Illness: In-patient and
day-patient care
up to RMB 150,000
per period of cover
B2 82/ T0577
SRR SR
3150 AP
Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150
12. BRI EIENE Hospital Cash Benefit 87 RS IRET630A BT
RMB 630 per night
13. 35 AIDS E@& Ha1 8867
FEEGN THEHBRIRNTER , REELRRTHEBACE  RERAI0000 AR
SRR = In-patient and
As a result of proven occupational accident or blood transfusion. Cover only da{ P atren;ﬁgza;rggrgo 0
available after three years of continuous membership @iy 4
14. 88 B84 Organ Transplant > a) SEUE L Full refund
al  J&7 Treatment b) & MR B R = AR AT
b) 5t E 7 # FH Donor medical costs i Z)Otg%(;/’/;*; Z?OOO
per period of cover
15. 283 Cancer Treatment > 2EUBE Full refund
16. IR B ES IR
Pregnancy Medical Conditions
RS AR {57 B HAJ5] B (RS BB 9 49 B 57 RS T2 B 6/7 7
FB; B34 R I5) 4R AE S8 B P 69 B S ST B e 69 S 7, > LB Full refund
In-patient treatment of an eligible medical condiition which arises during the A1 FLid retun
antenatal stages of pregnancy, or an eligible medical condition which arises
auring childbirth.
(BES7 RS FOIRY R S ERE BRI
(Excluding costs for medically necessary and/or emergency caesarean section)
17. $515F0i%IR Evacuation and Repatriation

a) #%1z Evacuation
i) 3238 2% F Transportation costs

i) 2% B [ B B8 TRE), R BBl 287 895 1 EFER B 7

Reasonable local travel costs to and from medical appointments
iii) BEFTIERIN REARE Bl F B S BB
Reasonable travel costs for a locally-accompanying person
iv) FFEBE(FE
Non-hospital accommodation cost
b) %1% Repatriation
SEREIT B X HAR BIE TS EAE T/E Ea R A B (T

Repatriation to country of residence following treatment

v

i) £EUEL= Full refund

i) & (= Full refund

iii) 8= Full refund

Iv) G H&RE/RET1,200 AP
FANGRIIER SR
47,000 A& F
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> 2 EUEE Full refund

v

v

> &) £EUE Full refund
b FPEHR
REHRER 6,300 A BT
Up to RMB 6,300
per medical condition

> (Tt BB Bk To 2 FIEE
Full refund

> £EUEL Full refund
> PEUEE Full refund

G MR RINR SR
630,000 &7

Up to RMB 630,000

per period of cover

> A Full refund

> AU Full refund

> A Full refund

RGN TUEL,
RICHIR 9308

Full refund limited to 30 days
per period of cover

HAERSREY
310,000 F 7

Up to RMB 310,000
lifetime limit

SN EINF O A A

B0 &bri6)T 8=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (EBE A5 [ B BT 1P
GMRE AR IR
150,000A &7

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover
EBrRio882 120657

G MR IR SR
3150A&H

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SR SR ENIA5N R
RMB 945 per night

GPRIG I R SR
150,000 A F5 0

Up to RMB 150,000

per period of cover

> &) S Full refund
b) G MR BN R S ARET
310,000.A £ 77
Up to RMB 310,000
per period of cover

v

£ EAE = Full refund

v

FAE 1 Full refund

v

i) £EUEL Full refund

i) &= Full refund

iii) £ 80 Full refund

iv) & B EREN 200 A\EH
BAGRIGERSRE
47,000 A £ 75
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

28 Full refund

v

v

v

> PSR
Full refund

>

> &) £EUE Full refund
b P ETIA
RESREN9,450 A T
Up to RMB 9,450
per medical condition

> (TBt. BEBETI TG
Full refund

> £ EUEL Full refund

> AN Full refund

NMRBGHEP R SR AT
780,000.A 55

Up to RMB 780,000

per period of cover

> £EUEE Full refund
> AU Full refund
> £ENEE Full refund

G IMRIGHIAETUELS,
RICHIR 9308

Full refund limited to 30 days
per period of cover

HERSRIY
470,000A 75
Up to RMB 470,000
lifetime limit

SN EINT O A A
BIaZbri6)T 28U
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (2B A8 [ B BT 1P
GMRE AR ERE
220,000A F5 17

Illness: In-patient and
day-patient care

up to RMB 220,000

per period of cover
EBrRio382 10657

G MR RS RE
3150 A &P

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SR SR 8,260 A £
RMB 1,260 per night

TMRBG HAR SR ET
250,000 A &1

Up to RMB 250,000

per period of cover

> a) LEUEE Full refund
b) GIMRAG BIAR S ARET
370,000A EEF
Up to RMB 310,000
per period of cover

v

£ HAE = Full refund

v

FAE 1 Full refund

v

i) £EUEL= Full refund

i) £ &= Full refund

iii) £ 80 Full refund

) GER SR 200 AR
BAGRIGERSRE
47,000 A 75
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> £EUEL= Full refund

v

v

RFAR

Not covered

BRAIR

Subject to limits

> &) £EUE Full refund
b P ETIRA
RES/REN12,600A £
Up to RMB 12,600
per medical condition

> (2Bt HEEBETEL T2 EUEE
Full refund

> £EUE= Full refund
> AN Full refund

MR RINR SR
940,000 575

Up to RMB 940,000

per period of cover

> £EUEE Full refund
> 2B Full refund
> AN Full refund

RGN TUEL,
RICHIR 9308

Full refund limited to 30 days
per period of cover

HAERSREY
630,000 F 7

Up to RMB 630,000
lifetime limit

SN EINT A A
BIa&bri6 )T 28
Accident: Full refund for
in-patient and day-patient
treatment following

accident

B (2B A B [ BB B 1P
MR AR ERE
310,000A &

Illness: In-patient and
day-patient care

up to RMB 310,000

per period of cover
EBRi2382 10657

S MR AR SR
3150 AP

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SRR FREN, 575 AT
RMB 1,575 per night

TMREE HA R SR ET
310,000 A &1

Up to RMB 310,000

per period of cover

> &) £ENEE Full refund
b) FIMREG BN R SR
310,000 A £
Up to RMB 310,000
per period of cover

v

£ 8 Full refund

v

FAE = Full refund

> i) 2EUEL Full refund

i) £ &= Full refund

iii) £ 80  Full refund

) G5 SRET1,800A M
FANGRIIER SR
63,000 A FE7H
Up to RMB 1,800 per day
Up to RMB 63,000
per person, per evacuation

> AU Full refund

v

v

» IR
Optional



{RFE Benefit

BE{FIEE Mortal Remains
a) ERBIROG N RSB RO E FE;
Transportation of body or ashes of an insured person, or

b) SETHTeEte) + e TS P 6 F

Burial or cremation costs at the place of death

19. BIBBIRFITPF AR Day-Patient and Out-Patient Surgery

1P E%ZRA Out-Patient Charges
o) BESEBRENNELNTE ERELER, OREZRH A BHH0
BRe9ZEAE .
Medical practitioner fees including consultations, specialist fees; diagnostic
tests; prescribed drugs and dressings.
b) EFEESTIEN (EELIEFH R T REESTIEN)
Teleconsultation (Virtual Doctor appointments via electronic means)
o BEFXNT YR

Vitamins and Minerals

21. BEHHESENKISSS Menopause Hormone Replacement Therapy » 77

22. "SFRMERBTS Out-Patient Psychiatric lllness

TOMEE BRI
Out-Patient Physiotherapy and Alternative Therapies
1RBG ASLEAT LTI B SEfR = 4 69 B 7 2 5
The insurer will cover the actual incurred medical cost of:
a) BREANFITEIYIEEST IV HEVYILIET# o
Physiotherapy by a Reg/stered Physiotherapist.

b) WREN X T, WEBET
FEmBETHE IRBST%, REST,

#H  WEBITHIE TR AR R 2351 a8 7
Complementary medicine and treatment by a therapist. This benef' it Extends to
chiropractors, chiropodists and podiatrists, osteopaths, homeopaths, dietician
and acupuncture treatment but excludes Physiotherapist covered in a).

WLIREE 0.3 b, BITESRET I ERENRESTIERIN),
EEERIEELR
You may choose 5 sessions for any comb/nat/‘on of benefits in aggregate in a
given period of cover for benefits a) and b) excluding dietician without the need
of referral; any subsequent sessions need to be referred by a Medical Practitioner
or Specialist.
[T GRNDRIGFHIE BT ULRIE
For this benefit, the out-patient per visit excess does not apply.

24. PEBISFMIBIREETS

Traditional Chinese Medicine and Ayurvedic Treatment

25. REPE Nursing Care at Home

3) EBIPTERREAF PIEEI L
Care given by qualified nurse
BREVBEROERT, £RIEEEER T BZING 2095 F
Emergency medical practitioner (GP) home visits

b)

26. REIBY3 Rehabilitation

27. 5%RMEFRR Congenital Disorders

28. I8 Maintenance of Chronic Medical Conditions

29. BFIBFBIEMT Renal Failure and Renal Dialysis

B Essential &% Advance

> a) LG Full refund > a) LA Full refund

b) REREN 63000 A KD b) REBRAN 63,000 A £
Up to RMB 63,000 Up to RMB 63,000
> £EUEL Full refund > P Full refund
3) FUb) > a) f0b)
GIREFNNENETRE LEUEE
BT EERE, BIEFARRH ) and b)
EARDUEEHB MA | pollefind
E@/miij E%M}-E’Fﬁj/ 1%
JH, RIC30H, 5ERE SR o MR HIN S SR
12,600 A 0 940 TTAETH
a)and b) Up to RMB 940 per period
Pre-operative consultation of cover
within 15 days from the
admission and post hospitalisation
consultation within 30 days
following discharge from hospital
Up to maximum RMB 12,600
per medical condition
per period of cover
» J FFRR
Not covered
AR FIMRIEEINR SR
Not covered 3,150 A 7F
Up to RMB 3,150
per period of cover
> FFER GRBEARSI0L, 55
Not covered RS EBREN15000A EF
Up to RMB 15,000 and subject
to a maximum of 10 sessions
per period of cover

a) hyA*C’UA/%?Ws‘?z
TG 1=
FuU refund up to a maximum
20 sessions per period of cover

a) (E/E30 KR ESRFY © F20%

Up to 5 sessions within 30 days
after hospitalisation

» b) FFRE

Not covered b) ”57Vﬁ,ﬁ HINRZA 15K,
SRRERAII5ARD
Up to RMB 315 per visit
up to a maximum of 15 visits
per period of cover
P> FFER EIMRIHIARSIRE
Not covered 4,700 A&
Up to RMB 4,700
per period of cover
a) LA ER 4455
1 Full refund up to 45 days
RMB 630 per day Up to per period of cover
30 days per period of cover )
» b) FFER P b) FFHIR
Not covered Not covered
GLETRENEE I (T @Agi‘ UES
JEITE G %‘EEWJKSO =A1805

FuZ[ refund for up to 180 days

Fu[[ refund for eligible in-patient
per medical condition

treatment only up to 30 days
per medical condition

MR LN RERER

630,000 £ 75 €
Up to RMB 630,000 Up to RMB 630,000
per period of cover per period of cover

P F# 4R Not covered > AU Full refund

a) (FE L A
Full refund

a) (EBT B FARBISIE
ESulcrt
Full refund for in-patient pre
and post-operative care

> a)
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SEE = Full refund

b) &S HRAT 94,000 A BT

Up to RMB 94,000

> P Full refund

> 3

Ab)

2HBE

a)

and b)

Full refund

d

F MR IR R SR AT
940 TTALETH

Up to RMB 940 per period
of cover

HRERT
3,750A 0
Up to RMB 3,750
per period of cover

GMREHAREI5R, FER

=]

B BRET31,000A £ i

Up to RMB 31,000 and subject

to

amaximum of 15 sessions

per period of cover

a)

b) &

EPREHIAR,
00N 1D

ﬁA’ﬁ,u BN R & 258
TEE

Full refund up to a maximum
25 sessions per period of cover

GIMRE IR EE15K,
GARRSRE6I0NET
Up to RMB 630 per visit

up to a maximum of 15 visits
per period of cover

SR

7,800.
Up to RMB 7,800
per period of cover

3)

» b

B ERB4A60H
Full refund up to 60 days
per period of cover

TFRR
Not covered

> AU Full refund

G MR HINR SR
787,000 F&F1

Up to RMB 787,000

per period of cover

> AU Full refund

a) {FBrHRE 2 AT

b)

ok

Full refund

g
&1 R AR

b) 5 B T b MR £ 630,000 50
KIS ERRAT 310,000\ F Up to RMB 630,000 Up to RMB 630,000
per period of cover per period of cover
Up to RMB 310,000 per
period of cover for day-patient
or out-patient care
> 2L P FFRR
Full refund Not covered

BRRAR

Subject to limits

5= Apex

> a) £EUELE Full refund

b) RS HRAT 126,000 A BT
Up to RMB 126,000

> £EUEE Full refund

> a) f0b)
LEUEE
a)and b)
Full refund

o G MR AR SIRET
940 TTALETH
Up to RMB 940 per period
of cover

S IMRE A,
4,700A£B
Up to RMB 4,700
per period of cover

RERET

FIREBARG20K, FE6R
B EBRER47,000A 5 Fﬁ

Up to RMB 47,000 and subject
to a maximum of 20 sessions
per period of cover

a) 7\‘{%/&5"/ YR G304
2HBE

Full refund up to a maximum
30 sessions per period of cover

b) EMREAAREA15X,
ﬁmﬁfmﬂ% 1945 A RH
Up to RMB 945 per visit
up to a maximum of 15 visits
per period of cover

E MR IR R SIRET
12,600 A &P
Up to RMB 12,600

per period of cover

8) £AMEERSIA1206
Full refund up to 120 days
per period of cover

b) EMREFINRZ AR

Up to five visits

per period of cover

> R Full refund

MR BB ERET
945,000A £ 17

Up to RMB 945,000

per period of cover

> R Full refund

a) (Fr L A

Full refund

AR B
630,000 F&H
Up to RMB 630,000
per period of cover

» JHIEI
Optional



{RFE Benefit

30. ZF#} Dental Care
a) BIfTFELEST Routine dental treatment
b) EF69FRLE ST Complex dental treatment
FFR : BRI NREER B /5691808 A/ ~EIE BRI
1 o FERRASREGD, WRE AT 1808 F1H
ETILIREE o RRAILIBERLITELR, W RZIM R
B’ ﬁi/ BSHRREA N BT BERE L ER BTN
1REE o
Waiting Period: Any expenses incurred within 180 days after the start date
of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180
days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not. If the
policyholder renews the insurance in accordance with the
contract, it is not subject to this restriction. The benefit can
be obtained from the effective date of the renewal policy
and based on the terms and conditions of renewal policy.
UHRIEB20% KI8T LEB) A co-insurance of 20% applies
FrEBSHIE ST H50% 898 1V LL 6]
A50% Co-insurance applies in respect of all orthodontic treatment

31. £ERIE Maternity
S WIRM A RELEIH/E69180 ALY EITZFF TR © HE
180 HIEERBAN—FHFal/ £ 2 - IREEE5 %698V
bl e FERRALRGS - BRI AT A180 BF 15417 O
IVILERAE o AR IRIREMLESR - FAZMFSRE) - G5
RIRPAN ORI IR R S AL ERIF ML RS
Waiting Period: Any expenses incurred within 180 days after the start date of
the insured person’s policy are not payable. For the expenses
incurred after the 180th day to one year after the policy takes
effect, this benefit has a 95% co-insurance. The insured person
must have completed the waiting period of 180 days before
the benefit is payable irrespective of whether the policyholder
renews the insurance or not. If the policyholder renews the
insurance in accordance with the contract, it is not subject to
this restriction. The benefit can be obtained from the effective
date of the renewal policy and based on the terms and
conditions of renewal policy.

B % Essential

P o) RFFELR

Not covered

P o) FFER

Not covered

» FFHR

Not covered

T2 ) BT GIH G FH T ARBG A R 7569 B & 7 P45 A o BT (1T — SR A R B #2521 129857
* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are

within the Now Health International Provider Network

> gz o SMREHINES o S IREHNES
s R8T 300\ 2D R 400\ 2D
Up to RMB 6,300 Up to RMB 9,400
P b) FFER per period of cover per period of cover
Not covered o o
b) SEPRIERIA RS b) FPMREERIA RS
BRET12,600 A i BRET18,900A i
Up to RMB 12,600 Up to RMB 18,900
per period of cover per period of cover
P FFER P FFRR
Not covered Not covered
Medically necessary costs
incurred during normal
pregnancy and childbirth
up to RMB 110,250
per period of cover
b) BT ERFOR/AE R
IR E TMRICHINR &
[R%1220,500 A T
Cost associated with
medically necessary and/or
emergency caesarean section
up to RMB 220,500
per period of cover
> AL » FFFRR BRI > THEER
Full refund Not covered Subject to limits Optional

B K Advance
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{RFZ Benefit

B D0 B Additional Options

32. EBRABERMIESS USA Elective Treatment

33. 10% Y HBRANB LA — BER
10% Co-Insurance Out-Patient Treatment - Option 1*

20% 1Y B#ANB LA — EH2*
20% Co-Insurance Out-Patient Treatment — Option 2*

34.

46, R, &E - %, 2

Wellness, Optical Benefits and Vaccinations (1, 2)
BT IER LA LNFE—RIRIENEIRE
Compulsory group policies 3+ employees

35.

36. BEEHRLAE Medical History Disregarded
BAFI08RLIHLENE—RIRETAIRE

Compulsory group policies 10+ employees

37. RPEKXi%EE Greater China option

RERE — NEATPERRER

Hospital Room Restriction — PRC Residents only
PEKM TR EEERZ 2 E B BB 6/7515% 813 L4,
EPETHARE B 81547000 AKH o

FEB(EBTES, RF—RRIARAE

In/day-patient treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15% co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.

Hospital admission in Hong Kong is limited to a ward or semi-private room

38.

39. RRERBILEH

High Cost Provider Co-Insurance
40. BREPRS High Cost Provider Restriction
41. BRI TP EERBRE — BN

Optional Out-Patient Charges Option 1 under the Essential Plan
a) BIEZEBEENNELINE, ERIEEEF: 2HREZEE 452088
e
Medical practitioner fees including consultations, specialist fees; diagnostic
tests; prescribed drugs and dressings.
b) FTREESTIENE (BEELIBFH A TEIRESTIEE) -
Teleconsultation (Virtual Doctor appointments via electronic means).
o) BEFRTYE
Vitamins and Minerals
LEIREZ 8, b, B ARG S B AF 200 TDEE ) -
This benefit a, b and c replace Article 5, Benefit 20 ~Out-Patient Charges.
d) . BRERAFTTEDIE BT ISR B DIE BT R o
PhyS/otherapy by a Registered Physiotherapist.
HARBN SEZIEST I ?ﬁgl/fw//ﬂ”r/é‘ﬁ (RB A SIS LR 89
ﬁi)’ér’f“ A o 2K e FERESTREIRIEST.
BETE BT RITIZOIZERF o

s /7 f A5+ R
Complementary medicme and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopaths, dietician and acupuncture treatment.

i, ERBG A SRS P B . EE i pe B AV E IR IRBS AT

b B RBEEE
76787 }TTr‘icOfu o

Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.

given period of cover for benefits d)i) and d)ii) excluding dreman without the
need of referral; any subsequent sessions need to be referred by a Medical
Practitioner or Specialist.
ULRIB T B AIRIG S RIERRE23 (I TDEETREATE) -
This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and
Alternative Therapies.
o) TR HEERIEST

Out Patient Psychiatric lllness
WREERT B ARG S RIE L RFE 225K (I DB HPIRIEST) -
This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.
) BEHEERLT

Menopause Hormone Replacement Therapy
BRI T ARG SR E R RE21 (BFAMFEAET) »
This benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement
Therapy.

1732 % B89 B 19 LL BYF 138 F FARES.

AL 89 E B ST R 465 £ b EL A AT — 2K

B % Essential

D I{G%IT Optional
SRR R EIRET
9,450,000 A 5
Up to RMB 9,450,000
per period of cover

» £~ ¥7;Wz‘€ Not covered
ERENLEF I

Viils X

IFthe appl/can chooses Optlonal
Out-Patient Charges under
Essential, the applicant can select
this option

» A~ FHLR Not covered
EREANEE TEL NI
FEIREEEDT, MBI LIS
If the applicant chooses Optional
Qut-Patient Charges under
Essential, the applicant can select
this option

HEIT
» PR Not covered

#I2
» RFRLR Not covered

P T#5% 17 Optional

v

o] ¢#:51 Optional

jtiﬁ EX DIINGG RS IR FE
BT, BIERIESTHY

Hfm#ﬁé’éfiso 0004

Emergency non-elective illness

limit up to RMB 150,000

per period of cover

v

G517 Optional

» TR Not covered

v

B (#1517 Optional

v

o {#£3% 17 Optional
)*U b)
MREAINEIZRE
R&131,500A £
a)and b)
Up to RMB 31,500 per period
of cover
o FIMREAEAE
REMRETIIONETD
Up to RMB 940
per period of cover

& FPREABANNLEER SR

104] B - WYE
AR RER '70//\
HRERBESFER,

#2350 (I 715‘/’/' f/ﬁ\/:ﬁ/g
HST%)

Full Refund up to a maximum

10 sessions per period of cover

in aggregate. Physiotherapy
is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

o) EMREEINER SR
70/‘/’\’/4‘)f FERSRTM
3,150 &

Up to RMB 3,150 and up to

10 sessions per period of cover

TMRECRERB9R,
2,500\ &

SHRE

>

Up to RMB 2,500 per period of

cover

T25857 o
)

N EFER]

* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are

within the Now Health International Provider Network

B K Advance

P THEEIT Opriona[
iAﬁ‘Eﬂ“%@W HIR
9450000 NED
Up to RMB 9,450,000
per period of cover

B #4517 Optional

» TR Optional

Ei

lﬁi

GRS 5 R,
@Eéis 700/\ Bl E@ﬂﬁﬁg
& RAT1,850A )
Combined limit RMB 3,100
(Optical sub-limit RMB'1,850)
per period of cover

#H2

> SR INGS SR
?E'éms 300, ¢ m(ﬁ@ﬂw&
& REB,750 A K1)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

v

O] #5510 Optional

» o/ #5107 Optional
PLEX NG9 BRI

T, BEERIETE

17 41150,000 A

Emergency non-elective illness

limit up to RMB 150,000

per period of cover

v

G217 Optional

o] #1517 Optional
20% EELG), & TETRS

V&1 %763,000A B 7
20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

» T#%EIR Optional

» R FHELR Not covered

> UL
Full refund

>
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P TTHEEIT Optiona[
ﬁAﬁ%ﬂA%@W HIR
9450000 NED
Up to RMB 9,450,000
per period of cover

» o417 Optional

» T¢I Optional

BT 1

> GRS SR
BRE73,100 A f%ﬁﬁ(ﬁﬁw% i
=5 R8N, 850 17,
Combined limit RMB 3,100
(Optical sub-limit RMB'1,850)

per period of cover
#I2
> T RGNS ERE

B8R 16,300 5 (D8R A (RAE

REREB, 750 A )
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

v

O[5 Optional

v

SJ #5517 Optional
ﬁfﬁiﬁlx DEN f”“#‘fﬁitgb?*”*
BEHRESTEH
&1220,000 A FE T
Emergency non-elective illness
limit up to RMB 220,000
per period of cover

v

G417 Optional

v

THEN Optiona[

20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

» T/#%EIR Optional

» R FHLR Not covered

ANTFHRIR

Not covered

BRRAR

Subject to limits

5= Apex

P THEAIT Optional
S IMRIGAIRHIR S FRET
9,450,000 A £ 7
Up to RMB 9,450,000
per period of cover

> of £ 17 Optional

» T¢I Optional

ﬁlﬁ 1
> SRS ERE
R ﬁ% 700AE DRBLRE
R 811,850 A F 1)
Combined limit RMB 3,100
(Optical sub-limit RMB'1,850)
per period of cover

2

> S MR
BR 476,300 A 2 (! (1 RP(%

R EIRAB,750A KT,

Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

LA

v

O] #2517 Optional

» o/ Optional
A pAEX uwﬁ /5 IEEFE N
EIT  BERIS
Emeréency non- elect/ve illness
limit up to RMB 310,000
per period of cover

v

o] (#1515 Optional

20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

» IESEDT Optional

» R FHLR Not covered

» IJHUER
Optional



{RFE Benefit

42. BZUTHNYEERBRE — B152

43.

44,

45. 1]

46.

Optional Out-Patient Charges Option 2 under the Essential Plan

a) SIEEGRAENELINEE; TRIELSE, DHREZRE; RIEERHT
67 BT SCBr A BB )T B AL RIB 698 o

Medical practitioner fees including consultations; specialist fees; diagnostic
tests and costs associated with maintenance of chronic medical conditions;
prescribed drugs and dressings.

ERRESTIENE (LB F A TERESTIE) -

Teleconsultation (Virtual Doctor appointments via electronic means).
BEZFT YT

Vitamins and Minerals

(R, b, B ARG S RIEAFFE20(TTLELR) -
This benefit a, b and c replace Article 5, Benefit 20 -Out-Patient Charges.

d) . BRERAFITYIE LT IR YIE ST 2R o
Physiotherapy by a Registered Physiotherapist.

. RN ZEZETIDEI BV IT, (RIS AT SR A8
BRETHEA  WEEETBIEERTR FERETNERET
BETE IRBTE RETERHRTEORE -
Complementary medicine and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopaths, dietician and acupuncture treatment.

. RO A SRS P B 5.V R TS B OABE BE A0V BRI 38 (RBS A
[ 13276)7 8 B B 7 25 A o
Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.

1RE B ETR AR di)dii), 31 E5 KT A BN (RESTHRIN),

RS56T7T EELRERIELEN o

You may choose 5 sessions for any combination of benefits in aggregate in a

given period of cover for benefits d)i) and d)ii) excluding dietician without the

need of referral; any subsequent sessions need to be referred by a Medical

Practitioner or Specialist.

RN R IR S RIERRE23H (I TLYWEETREATE) o

This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and

Alternative Therapies.

o) TR HERIEST

Out Patient Psychiatric Illness

RS BRI S RIE R FE 2250 (I TDEPIREST) o

This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.

) FEFERHFEAIET

Menopause Hormone Replacement Therapy

BREE NI AR S RIB R FE21 5K (BFRIMFEIEST) o

This benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement

Therapy.

&

(@l

BRI TV EERRRE — B3
Optional Out-Patient Charges Option 3 under the Essential Plan

HERRLS
ES- SRl
Charges for emergency treatment fece/ved as an out-patient in the Accident
and Emergency department of a medical provider including:

Medical practitioner fees including consultation; specialist fees; diagnostic
tests, prescribed drugs and dressings.

b) FREE69TE
Pre and post- opefat/ve out-patient charges
BT YT, SRE LS, DU EEE, 455

BB N E YT TRIE

Medlca/ pfactlt/onsr fees including consultations, specialist fees; diagnostic
tests; prescribed drugs and dressings.
ii. LREESTIEVE (B ELIE F R TR E ST i58)
Teleconsultation (Virtual Doctor appointments via electronic means)
iii. EIIRAGRAMLF T B9IE 61T DIRG9 DL 65T 22
Physiotherapy by a Registered Physiotherapist
ARG SR DK B0 (1 TOE LR ) OF LS
o

This benef it feplaces Artlde 5 Benefit 20 — Out-Patient Charges and Article 5
Benefit 23 — Out-Patient Physiotherapy and Alternative Therapies.

BRZIUTMTHNYEERBRE - EIR22 B KE
Direct Billing Network for Optional Out-Patient Charges Option 2
under the Essential Plan

RBG NGB LT R0 TOEE A B2 FHIREE — TR AR IRBG N ARBC A AT
BYEIBR BT P8 HFR BT S IRIESBEIRI 1327697 < T EARS »

The insurer will provide out-patient direct billing service for eligible out-patient
treatment in Now Health International Provider Network for insured person with
out-patient charges option 2 benefit under the Essential Plan.

12 BRI Out-Patient Restriction

AEIREVE B RIS Optional Maternity

BATF108R T EHG—RIROEIIRE
Compulsory group policies 10+ employees

FRHD: (REEXB /509180 BN~ ELIERE BT TR - £5£1808/5
B(RBEN—FHEEL BB E, IIREEFI5 %89 SELBY » BIR
AZBERILTELLRE), FRUMSR B, BLRIRE LM BT
FIBLLRE B L ERGULTRES, 715295 % 69 8 1 LL GIBR 11

Waiting Period: Any expenses incurred within180 days after the start date of the

policy are not payable. For the expenses incurred after the 180th
day to one year after the policy takes effect, this benefit has a 95%
co-insurance.

B Essential &% Advance

» TJEEIT Optional » A~ FHLR Not covered

3)%7b)

MR N5 E
RERE31,500AFH
a)and b)

Up to RMB 31,500 per period
of cover

o FIMREAEAE
RERFTIOANRT
Up to RMB 940
per period of cover

d) FMREAALSER SR
10852 LG - HYE
IBITEI RERAT0R,
WREREEFEAR
82338 (1TWITRE
I7%)

Full Refund up to a maximum
10 sessions per period of cover
in aggregate. Physiotherapy

is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

o) FMRIGAIABIR SHRE
1085657, 555 RERA
3,150A &
Up to RMB 3,150 and up to
10 sessions per period of cover
) SMREAALR SR
2,500A &7

Up to RMB 2,500 per period of
cover

» %N Optional » A FHAR Not covered

3 SIREMNEOR

7, H% %
//\/ym//ﬁ 150AF&h
Up to RMB 1,850 per period
of cover. For this benefit a
RMB 150 out-patient per visit
excess will be applicable

Says

YEEITRIRSR

Up to RMB 22,000 per
medical condition per period
of cover in aggregate.
Physiotherapy is limited to

5 sessions

D THLLIT (IR (R FE 24 B A THIR Not covered
T T B 4 2% RS — JZEHZ
ZHAREEN)
Optional for out-patient charges
option 2 benefit under the Essential
Plan

» 7 FHLR Not covered » S/ IT Optional
GMRE ARG RET
31,000\
Up to RMB 31,000
per period of cover

» PR Not covered > TR Optional
GMREAN RS RET
53,500 A& B

Up to RMB 53,500

per period of cover
BINEE: T/ 20% G 6]

* Available option:
Nil /20% co-insurance

*
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B2 Excel B= Apex

» R FHIR Not covered » R FHAR Not covered

» [ FHLR Not covered » 7

Not covered

» A FALR Not covered » AR Not covered

» TR Not covered » TR Not covered

v

B #4517 Optional 1RIEEE315)

AE FARIR

GMIREIN R SR Already covered under Benefit 31

78,750 A&

Up to RMB 78,750
per period of cover

> LHUELE P AR BIRFR

Full refund

Not covered Subject to limits

» JHIEIR
Optional



{RFE Benefit

47.

48.

49.

50.

51.

52.

53.

w

BRRETR TOVFRHRE
Optional Dental Benefit under the Advance Plan

FRI#HE - 1 Dental Care - 1

a) BT RLEST Routine dental treatment

b) EFFREST Complex dental treatment

Hor

FREE - 2 Dental Care -2

a) BI77FELEST Routine dental treatment

b) EFRFFEST Complex dental treatment

EHEE: %Q‘i&*@lﬁﬁgﬂw BRAFESEAER R TIEN - RIRAZBERE

LELAR, T RM SR, BLARIRP AL BHERISIRIG I TR EE

Waiting Period: Any expenses incurred within 180 days after the start date of the
policy are not payable. If the policyholder renews the insurance in
accordance with the contract, it is not subject to this restriction,
and the benefit can be obtained from the effective date of the
renewal policy.

WREEE 20% 8981/ LLE]

A co-insurance of 20% applies

BB TS/ TH50% E1TLE6)

A 50% Co-insurance applies in respect of all orthodontic treatment

EET10ER T LEA—RIREFNARE

Compulsory group policies 10+ employees

AR B {4 LE Bl Removal of Co-Insurance Dental Care
BATI108 R T 85— RIREIFIRR S
Compulsory group policies 10+ employees

fERERIIYB T LEHI

In-Patient and Out-Patient Co-Insurance

FHRIZFOIRIRAVILIZIRFE Extended evacuation and repatriation

NYBRMDRIEE — HEIH1

Out Patient per visit excess — option 1

NYBRFRDRIBE — HEH2

Out Patient per visit excess — option 2

BR2iTR TEFRHRIEET
Optional Dental Care under the Essential and Advance Plan
a) BIfTFRLEST Routine dental treatment
b) EF+09 5 FHEST Complex dental treatment
BT . AR AR I B 581808 K BT ET T
1« TERRALRED, BRI ADRTTH 1800 F 154
T OIEVIIREE - ORRARIRE FILIELELR, WA Zl
9%7’4’5[? 1, BLRIRIRE LR BRI TR IBLARE RIL/ER
FRULTUERAE
Waiting Period: Any expenses incurred within 180 days after the start date
of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180
days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not. If the
policyholder renews the insurance in accordance with the
contract,it is not subject to this restriction. The benefit can
be obtained from the effective date of the renewal policy
and based on the terms and conditions of renewal policy.

IEAREEH20% 9B (TEE ) A co-insurance of 20% applies

SIBENIEIN Deductible Options

54. FRESRIEE Standard Deductible

B % % M8 Optional Deductible

a) ZORFHRN 7§ *GE
?7?/‘7756‘ 81

If the policyholder has chosen Advance, Excel or Apex plan, and has selected a
deductible option, the policyholder is required to select either a co-insurance
out-patient treatment option or an out-patient per visit excess option.

b) WRBRAEFE T E 20t

247

RS B EAN31 500 A B,
If the applicant chooses Optional Out-Patient Charges under Essential:
i) If the applicant chooses an optional deductible and an out-patient charges
option, the applicant must also select an out-patient co-insurance option.
ii) Please note that if a deductible option is chosen, the maximum
deductible option can be chosen is up to RMB 31,500.

B % Essential

» A FHLR Not covered

» A TR Not covered

» ~F

(R Not covered

» A FHAR Not covered

» o610 Optional

» T F#ALR Not covered

TR Not covered

» TTHEIT Optional

a) BRI
RERE1,575ANEH
Up to RMB 1,575
per period of cover

d) SMREAA
R /RET6,300 A FH
Up to RMB 6,300
per period of cover

= Nil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

B K Advance

ST IR Optional
wiAﬁ i KB40
3,100 A& H
Up to RMB 3,700
per period of cover
b) RIS IR B9R S BR8T
6,300 A 7F
Up to RMB 6,300
per period of cover
HLE LT Optional
iAﬁ%ﬂﬁﬁﬁw ) b)5E
EBRET5,000A &7
a} + b} up to RMB 5,000
in aggregate per period of cover

EARE

v

» 7 FHLR Not covered

v

o]0 1 Optional

20% BYEEBY, G PETRR
REB/E563,000A EF
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

» o617 Optional

» G/ Optional
150 A 573 RMB 150

> T¢I Optional
90A £ 0 RMB 90

» KPR Not covered

= Nil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

> LU 4
Full refund
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B2 Excel

IREEE30AE FRR
Already covered
under Benefit 30

BREEE30AE FARR
Already covered
under Benefit 30

> STHETT Optional

v

o] 851 Optional

20% BYEEBY, G NETRR
REE/817963,000 A BB

20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

» o #2617 Optional

» G/ Optional
150 A 577 RMB 150

v

5] (#1415 Optional
90 £ 7 RMB 90

» RFHAR Not covered

= Nil

RMB 6,300

RMB 15,700

RMB 31,500

RMB 63,000

RMB 94,500

ANTFHRIR

Not covered

5= Apex

REFE30ME FARR

Already covered
under Benefit 30

REEE30AE FARR
Already covered
under Benefit 30

> STEEIT Optional

v

o] #6551 Optional
20% B1YLE 6, &

20% co-insurance and

» o/ IR Optional
» G/ Optional

150 A &7 RMB 150

» O] (#2610 Optional
90 £ 7 RMB 90

» R FHAR Not covered

= Nil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

BRRAR

Subject to limits

FMETURNR
REB417963,000A £

up to an out of pocket limit of
RMB 63,000 per medical condition

» JHIEI
Optional



> T ENITA, EEFETA
Act of terrorism, war and illegal
acts

> ITH SRR A
Administrative and shipping fee

> BB SZ54m
Alcohol and drug abuse

S
Allergy Testing

 UERRE
Chemical exposure

> RBIEDIBST
Cosmetic treatment

> TSR
Contamination

> MR — BERRPIEA
Chronic conditions — Essential
plan only

> BRIHE AR

Coma or Vegetative State

> RIBEL 18R RIEE
S ETLEH
Deductible, out-patient per visit
excess or co-insurance

> ZIRHPIE — BRIAFI AT RIRES
M INEINE S ER S B &P
Dental care — unless this
additional option has been
chosen or included within the
core benefits of the plan

> RBERE
Developmental disorders
> BN AT &

Dietary supplements and
cosmetic products

> MR

Eating disorders

BXRRAERHNTEND, BZHRKE SR

» =m1EREE | Exclusions

N vl =P EIIEZSEY)
Experimental treatment and drugs

SNBSS IMAD/ 2R
External appliance and or
prosthesis

MIAE A DIRTE, Ut 0%
&, U DB — BRAF
RSB SERR S B P
Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule

ESEIES
Failure to follow medical advice

A5 JLF AR

Foetal surgery

ERNN
Genetic testing

S NKIEEIR TAF
Hazardous sports and pursuits

AR REERE. OBR
MR — RIFRED S
RiE—15

HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

MEEBRET —BRIBZETS
WRERET FHATE

HRT unless caused due to medical
intervention

TRASBERE
Morbid obesity

TEPIERR., 77T, RIAKITBEAD
BRI AO YT

Nursing homes, convalescence
homes health hydros and nature
clinics

BRIRATER — BRIAFRBEINSEIR
BIRBE AFZAL

Pre-existing Medical Conditions
— unless agreed by us in writing

For a full description of the exclusions, please refer to the policy wording.
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> MR — BRIFLL AT RIIREE

AR AR, SR S B 5
Pregnancy or maternity — unless
this option has been chosen or
included within the core benefits
of the plan

NI AN =Py

Professional sports

RNBERERIETT

Reproductive treatment and drugs

BT, REREE — RIFR
B EAF 9B DA, S ARG &
B

Routine examinations, health
screening — unless this additional
option has been chosen

BT RN — BRIFREEINSE
IR IRBG A FZAL
Second opinions — unless agreed
by us in writing

BB ER
Self-inflicted injuries or attempted
suicide

M [B) A0 1
Sexual problems and gender
reassignment

BEBR K

Sleep disorders

FRATHETE 2R B — BRAFTRBETNSE
IRIG IR NI

Travel /accommodation costs —
except those pre-authorised by
the insurer

B E A R EIIRIT 3R
Travelling against medical advice
KREREMRNIEST
Treatment by a family member
BEHESE LIRS EEEN
NepRg-dis

Treatment charges outside of our
reasonable and customary range



7Bz R
Join WorldCare today

RIR (FHRIR) RIET(E

WR 7 BRI T (B S BV JE R
FE EER BT RET R 55, 15 &8/ 69
REG PI T EE 2152 o

It's quick and easy to join WorldCare.

If you're looking for a simple approach
to international health insurance for
your employees, ask your intermediary
for more information.




FIJBXES UAE

Arabia Insurance Company S.A.L.

c/o Now Health International Gulf Third Party Administrators LLC,
Unit 3701, Burj Al Salam Building, 3 Sheikh Zayed Rd,

PO Box 334337, Dubai, United Arab Emirates

T+971(0) 4450 1428  F+971 (0) 4450 1429
MEAQuotes@worldcare.ae

RESBEBHETAVTREBRADEL , HEANRSEMB(EE)ERAT
HITRESE . WANMREBRA I : PERIIMEBEX PHX
BE—HRBIBSAE29-30 . BF4 : 518048

B REIERRD)(_YE) B R A St : pE EEHIMOX RHMNEE2185

T ERAE111103B=-1105= . B8%4F : 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F.,, Dutyfree Business Building, 1st Fuhua Road,

Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1103B-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

WC CH 28002 2023

Now Health International

M (D Eth) Europe (Malta)

Now Health International Services (Europe) Limited
Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian’s, ST| 3141, Malta
T+356 2260 5100

EuropeSales@now-health.com

%@ United Kingdom

Now Health International (UK) Limited

Suite 2.3, Building Three, Watchmoor Park, Camberley,
Surrey, GU15 3YL, United Kingdom

T +44(0) 1276 602100  F +44 (0) 1276 602120
UKSales@now-health.com

T K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+852 2279 7300 F+8522279 7320
AsiaPacSales@now-health.com

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1103B-1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910  F +(86) 400 077 7900
ChinaSales@now-health.com

ot Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T+65 68802303  F+65 6220 6950
SingaporeSales@now-health.com

ENfE Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower I

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910  F+62 21515 7639
IndonesiaSales@now-health.com

23k Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 4450 1500  F+971 (0) 4450 1520
ClobalSales@now-health.com

www.now-health.cn





